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Employee Experience

Account access & management
ONLINE ACCESS

Employees can access and manage their benefit accounts through one website at any time. Members
can sign-on to their account and access information on all their spending accounts with all the self-
service capabilities they’ll need.

ONLINE ACCESS FOR CDHP ACCOUNTS INCLUDE:

e Ability to make online contributions to an HSA

e View account information and transaction
activity

e Request reimbursements and HSA online bill
payments :

e Review medical, dental, pharmacy and vision = G
claims and request reimbursement from a
spending account with one-click

e Manage communications and alerts

e Replace or re-order debit cards

e Access to planning tools and calculators —

e Add an investment account to an HSA

MOBILE ACCESS

Employees can also access their benefit accounts “on the go” through 7
the NCA Benefits mobile app. NC A\

NORTH COAST ADMINISTRATORS  J§

Through the mobile app, employees can:

e View account balances

e View transaction history

e Transfer money to their HSA or withdraw funds
e Request an online HSA bill payment

e Submit claims and attach receipts SN
e Edit alerts
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Proactive and targeted communications

To help employees better manage their spending accounts, communications will be sent to them to
keep them up-to-date and aware of any changes to their account — certain communications also help to
prevent fraud. These communications are distributed via email and some are available via SMS text
message. Employees must have an email account on file to receive these communications; for text
messages, employees can add one or more mobile number(s) online. It is recommended to encourage
them to log into their accounts to make sure their email address is current.

These communications include:

e Low account balance alerts e Receipt of deposit

e Claim submission confirmation e Denied transactions

e Confirmation of card lost or e IRS grace period reminder
stolen report e Run out date reminder

e Direct deposit change e Year-end reminder

e Reimbursement request approval

Paying for qualified medical expenses
Employees can pay for qualified medical expenses either with their benefits debit card or by requesting
a reimbursement.

BENEFITS DEBIT CARD

e Can be tied to multiple accounts (i.e., HSA, HRA, FSA). The technology
understands which purchases should be applied to which accounts.
o Most efficient option since it does not require any money out-of-pocket.

o Works like a standard debit card, but funds are spent from the mastercard
employee’s benefit account.
e When swiped, the purchase may be auto-substantiated, meaning submission of receipts is not
required. Copay matching, claims feeds, recurring expenses, and the Inventory Information
Approval System (IIAS) are used to ensure a positive experience for employees.
e Provides real time, on-demand access to funds and eliminates out-of-pocket expenses, claim forms,
and reimbursement checks.
e Real-time splitting — if the purchase exceeds the balance v/ QUICKTIP

in one account, then another eligible account is accessed Remind your employees that some locations

in real time. may ask for a PIN when using the benefits debit
card — If they don’t know their PIN, they can
select credit and sign instead.
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PAYING OUT-OF-POCKET

When there isn’t an option to use a debit card, or an employee just

prefers not to use it, they can pay for qualified medical expenses out- \/ QUICK TIP
of-pocket and request to be reimbursed by: Encourage your employees to add
a bank account online to speed up
e Submitting a claim through the mobile app or portal. reimbursement via direct deposit.

e Sending in a claims form with proper documentation.
e logging into their account online and reviewing medical, pharmacy, dental or vision claims and
requesting
reimbursement without the need to upload a receipt.

Customer service
If employees have any questions regarding their benefit accounts, they can call customer service to
speak to a representative, the number is 800-677-6690.

v QUICK TIP

Employees can text for their balance by texting BAL to 97487
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Navigating the Employer Portal

Sign into the employer portal at wealthcareadmin.com/selfservicelogin.aspx

Self-Service Login

Please enter your User ID & Password below to access your secure account.

User ID:

Password:

Please note the following:

* Your administrator must create an account for you prior to your first login.

= If you've forgotten your password, please contact your designated Administrator to have your account
password reset.

The application is best viewed at 1280x800 resolution or greater.

If you have popup blockers installed, you will need to disable them to use the Self-Service Portal.

The employer portal answers some of the most important questions employers and employees may
have:

What accounts are active vs. terminated?

How much has been prefunded to various accounts (i.e.: FSA, HRA, DCA, etc.) and how much is
remaining?

Which health savings applications are pending vs. open and active?

What are the balances in employees’ non-HSA accounts? (Due to compliance requirements,
employers cannot view employee HSA balances)

Did payroll contributions successfully process?

Have debit cards been issued to employees?

And more.



https://www.wealthcareadmin.com/selfservicelogin.aspx
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Personalize employer portal user navigation tiles

Employers can customize up to 10 shortcuts for easy access — from anywhere within the application.
This powerful level of customization allows individual employer users instant access to their most-used
pages, eliminating the need to click through multiple menus.

Employers can select their shortcut tiles using the My Account menu, found under the user options

button, as shown below:

Advanced Search Last Login: 12/06/2016 1545/ m . My Account Logout G+

Home

REPORTS / Result
Requested Reports Status

Alert Configuration

Logout

Admin: Employer: John's America [ List All E
Report Category: All v Report Name: alr

Request From Date: 11/29/2016 m Status: all -
Request To Date: 12/6/2016 m

Delete Search
To view reports with status 'Generated’, click on the report name
O Report Name Status Reguested Date Format Admin ID Employer Name AcctType ID ReportDates Viewed Delivery Method

12/6/2016 PDF T02532 | FYIAAAD3063  ALL N/A 12/6/2016 | MNew Download

(]
Enrollee Account Balance | Generated s

1 Report request found.

Delete
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Within this option menu, employers can specify their preferred shortcuts, by toggling to add and/or

remove tiles, as shown be

Links

Available Links:

low:

Direct Deposit Info

Employer Users
HSA Reports
Submit Deposits

Employee Interactions
Employer Documents
Employer Interactions

View Reimbursements

8§ Add

Selected Links

Contribution Manager -
Download Reports

Employee Home

HSA Funding Account

Manage Status

Metrics

New Employee

Participant Users

Transaction History

View Accounts -

Once configured, navigation tiles will appear on the application home page, as well as the system
navigator. To access the system navigator, select the magnifying glass in the upper left corner of any

application page.

Q = £ Admin Enter Emp
i35 LINKS Refresh Current Page
i & ) =) = o)
Employee Home New Employee Transaction Manage Status View Accounts
History
P
g = El E—“g' 2
HSA Funding Contribution Metrics Download Participant
Account Manager Reports Users
EMPLOYER  SEARCH ALL
Search Employers m
EMPLOYER NAME EMPLOYER ID
HIADEMO123
EMPLOYEE DEPENDENT
SEARCH BY
Employee ID -

Enter Employee ID
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Employer portal view of a single employee’s accounts

By using the search tool, employers can access an employee and see important information about the

account:

Important account information is highlighted in the screenshot below.

Accounts

Plan Year: | Current ¥

Type Plan Date Planid 32:;211 C:,'_}‘[')'h DS;';Z:S Dish¥TD  AvailBal Preauth  Dish. Bal % Status
Start:1/1/2
FSA [3] VAL FSADDL | $1,000.00 | $500.00  5$0.00 $0.00 $1,000.00 | $0.00 $1,000.00 | $0.00 New
End:12/31/2017
Start:1/1/2007
HRA o HRADDL 500.00 125.00 0.00 0.00 125.00 0,00 125.00 0.00 New
Y End:12/31/2017 4 B 5 5 S > S 5 :
TRN SEIEIEIAIE TRNOO1 | $0.00 $500.00 | $0.00 $150.00 | $350.00 $0.00 $350.00 $0.00 New
End:12/31/2199
Start:1/1/20d46
PKG S PKGOO1 0.00 50:0.00 0.00 0.00 500.00 0.00 500.00 0.00 New
End:12/31/2199 i i 3 3 3 > i 3 !
Balance
Sa— $0.00 4 Accounts found.
H5As and VEBAs
EE Acct Status /
Type Plan Date Planld Current¥r Contrib Current Yr Dist CurrentBalance Holds Acct Awvail Balance Portfolio Balance HSA/VEBA
Account Status
Start:1/1/2 . . . . . . .
UMB [3] AELL/201S a0t | nyA NJA NJA N/A  N/A NJA ONew;Active =

End:13/31/2199

©

(5]

1 Account found.

el

Annual Election: The amount allocated or elected for the account.
Contrib YTD: Shows the total of payroll deposits made to date for the account.
Disb. Bal: Is the amount the employee can spend (disbursable balance).
Balance Due: Is the total of amounts that have either been overpaid (claims) or marked as

ineligible (card). These amounts need to be paid back to the plan or will be offset by future

participant submitted claims.
5. Status: The participant’s current status in an account.

o New: The account has been received and no activity has yet occurred.

Active: The account is active.

Temporarily Inactive: The account has been temporarily inactive due to ineligible card

use.

Terminated: The employee account has been terminated.
Permanently Inactive: The account has been incorrectly created and cannot be used.
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Reporting

Generating reports

Reports can be accessed by logging into the employer portal and navigating to the reports section of the

Main Menu.

FE EMPLOYEE

= EMPLOYER

B REPORTS

® Request

* Result

If you would like to find an employee's data, go to Advanced Search or click the magnifying glass inthe

upper left

What can you do here?

Need Assistance?

If we can be of service in anyway, please contact your
Employer Service Representative.

You have accessto a great deal of information through this portal to answer many of the most common

questions,

Track Enrollment
« Isanemployee enrolled?
+ Wasa debit card mailed?

« isthe HSA account opened for
an employee?

+ What accourts is an employee
enrolled in?

@Verifv Funding

FSAS/DCAS?

What is the forfeiture amount for

« How much isin myemployer
prefunded account?

« Did HSA Deposits post to the
employee’s accounts?

Download or Run Reports
+ You also have the ability to download reports from this portal o run your own

enrollment reports and HSA Administration reports.

You may also select one of the quick links below or modify them under My Account > User Options

2

Employee Home

Ell

Manage Status

[oze] =
View Accounts Contribution
Manager

Metrics

[&

Employer
Documents

Fﬂé

Download Reports

To generate a report on demand, open the main menu, expand the reports section, and then expand the
request subsection. Reports are grouped by type (transactions, enrollees, settlement, etc.). Click on the

desired report type in the menu to see a list of available reports in that category.

Main Menu > Reports > Request > Desired Report Category

Each report has a specific set of parameters and filters that can be configured to customize the desired

report’s results.
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Report delivery
Once a report has been generated, employers will need to retrieve their report in the results section of

the reports menu. Click View Reports.

Main Menu > Reports > Result > View Reports

£ Admin — Find Advanced Search Last Login 12/06/2m6 1509w @ My Account Logout G+

REPORTS / Result

Requested Reports Status

Administrator

Ea EMPLOYEE
Admin: 3 ' i .
== EMPLOYER br Employer: | John's America ListAll E
| [B REPORTS
* Reguest Report Category: Al v Report Name: | All ¥
‘ * Result Request From Date: 111757015 Status: Al -
Request To Date: 12/6/2016

Delete  Search

To view reports with status'Generated!, click on the report name

Report Name Ststus  RequestedDate Format Admin ID Employer Name AcctType D Report Dates Viewed Delivery Method

Enrollee Account Balance Generated ?5/"5’51'3;; PDF | TO2532 | FYIAAADS063 | ALL N/A 12/6/2016 New  Download
2:

1 Report request found.

Delete

Most common reports

EMPLOYER FUNDS TRACKING REPORT

The Employer Funds Tracking Report can be used to track the replenishment of employer funds to pay
or claims activity / prefunding requirements. This report can be requested by deposit type, deposit date,
and optionally can exclude posted or pending logical deposits. Any check numbers or notes included
with logical deposits can also be tracked with this report.

Account Type(s)

e Member Pay HRA
e Provider Pay HRA
o Flexible Spending Account (FSA)
e Dependent Care Account (DCA)

e Transit and Parking
Note: HSA Payroll Reconciliation Report must be used for HSA funding reconciliation.
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Accessing report
Main Menu > Reports > Request > Transactions
Select Employer Funds Tracking in the list of available reports.

Choose the desired fields for the report.

— V] empione

Start Date*: 5/17/2016 i End Date*: 5/17/2018 i |
Depasit Type: Al W Optional Fields: Plan Type ﬂ
Deposit Options: [ Include Pending Deposits V| Include Disbursements: No hd
Format: Excel hd Show Hidden Deposits/Disbursements: [No g

Report Request

Field Description
Admin Auto-filled
Employer When run by an employer user, only their employer will appear.
Deposit Type Dropdown options: All, ACH, Check, Other
Optional Fields Additional fields to choose: Select All, Plan Type, TXN Type, Deposit Type, Begin Balance,

End Balance, Deposit Status, Notes, Check Number, Funds, Cleared Date, Reject Date,
Reject Note, Account Type, Account Start Date, Account End Date

Format Available in Excel only
Show Hidden Choose Yes or No
Deposits

Example Employer Funds Tracking Report

Employer Funds Tracking Report

Consumer Funding Solutions

(01/01/2016 - 03/08/2016)

‘Employer AcctName Employee Last Name Employee FirstName Employeeld Claim Type Plan Type Date TXNType Deposit Type Amount Begin Balance Ending Balance Deposit Status Check Number
%Demo Group Demo Group Notional Account  Smith John SG0024 POS FSA 2112016 12:22:55 PM POS (850.00) $1,000.00 $950.00

|Demo Group Demo Group Notional Account  Smith John SG0024 Reversal FSA 342016 10:10:50 AM Reversal 0.00 $864.00 $864.00

§Demo Group Demo Group Notional Account Baudoin Larry SG0014 Claim FSA 3412016 12:55:06 PM Claim (525.00) $2,000.00 $1,975.00 231

%Demo Group Demo Group Notional Account Employer Al 37412016 2:14:16 PM Credit Other $2,500.00 $11284.75 $13,784.75 Posted

lDemo Group Demo Group Notional Account Employer Al 3472016 2:16:53 P Debit Other (S784.75) $13,784.75 $13,000.00 Posted

iDemo Group Demo Group Notional Account Employer Al 37412016 2:17:19 PM Credit Other $8,700.00 $13,000.00 $21,700.00 Posted

|Demo Group Demo Group Notional Account Demos Mark MCdemo POS FSA 3412016 2:35:06 PM POS (82.00) $10.00 $8.00
I
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ENROLLEE ACCOUNT BALANCE REPORT

The Enrollee Account Balance Report provides an overview of enrollment and year-to-date utilization of
the account. It also provides transparency and visibility to employees who owe the plan repayment. This
report can be run for one, some, or all employee statuses (active, terminated, temporarily active, and
permanently active). The As of Date parameter enables you to see balances as of the specified date.

Account Type(s)

o Member Pay HRA
e FSA

e DCA

e Transit and Parking

Accessing Report
Main Menu > Reports > Request > Enrollees
Select Enrollee Account Balance in the list of available reports.

Choose the desired fields for the report.

Admin®: v Employer: John's America ¥
Division: <All= v Class: <All= v

Plan Year: Current A Account Type: <All= v

Plan Date <All= v As of Date: 12/6/2016 12:00:00 AM
Employee Status: New, Active, Templnactive, Perm ["I Mask Cardholder1D: | Yes v
Exclude HSA Account Balances: | No i Sort By: LastName ¥
Format: PDF v

Report Delivery Options:

Ul Download Email FTP
Email address of recipient®:

Email address of sender*:

Generate

*Field is re quired.
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Report
P Description

Request Field

Admin Auto-filled

Employer When run by an employer user, only their employer will appear.

Division If the employer group has divisions, there will be an option to choose one or all divisions.
Class If the employer group has classes, there will be an option to choose one or all classes.
Plan Year Can choose to run report for Previous, Current, or Future plan years

Account Type Choose one or all 3-digit account type(s)

Plan Date Ranges will populate based on the selection made for plan year. Can choose one or all
available plan date ranges.

As of Date Report will show balance information as of the date provided.

Sort By Dropdown options: Last Name, EmployeelD

Employee Can choose All or multiple options: New, Active, Temporarily Inactive (Tl), Permanently
Status Inactive (PI), Terminated

Format Dropdown options: PDF, Excel, CSV

Example Enrollee Account Balance Report

Consumer Funding Solutions-T02238
Demo Group-WCDDEMO Total Employer Contributions To Date: $0.00
Effective/ Employee Annual Employee  Employer Other Total Forfeiture  Available  Balance
Name Employee ID ination Date  Status Payroll Cycle Election  Deposits  Deposits  pDeposits Deposits Disbursed  Balance  Balance Due
Account Type : FSA (Prefunded)
Plan 1D : FSA
Bass, Claudia  XXX-XX-0011  1/1/2015- NA New None $0.00 $0.00 $0.00 $000  $500.00 $0.00  $50000  $500.00 $0.00
Baudoin, Lamy  XXX-XX-0014  NA Active None $10.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $10.00 $0.00
Bizzell, Dorothy  XXX-XX-0020 112015 - NA New None $0.00 $0.00 $0.00 $0.00 §70.01 $00.22 $0.7¢ $0.79 $80.22
Blaze, Elliont XXX-XX-0015 11172015 - NA New None $0.00 $0.00 $0.00 $0.00 $500.00 $0.00 $500.00 $500.00 $0.00
Cooper, Abby XXX-XX-00286 NA New None $100.00 $0.00 $0.00 $0.00 $0.00 $12.00 ($12.00) $88.00 $0.00
Demo. MC XXX-XX-demo  N/A New None $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 se.00 $0.00
Doe, John OXA-2001  NA Active None $1.000.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00  $1.000.00 s0.00
Famow, Matthew JOOGXX-0880  1/12015- NA New Bi-Weekly $0.00 $0.00 $0.00 $0.00 $0.00  $100.00 ($10000) ($100.0C)  $100.00
Hackett, Jos XXXX-0023  10/12015-N/A  New Semi-Monthly $50000  $500.00 $0.00  $500.00 $0.00  $251.55  $24845  $24845  $22855
Health, Collective JOOGXOGIMT NIA New Semi-Monthly $1.000.00  $1.000.00 $0.00  $1,000.00 $0.00 $0.00 $1.00000  $1.000.00 $0.00
Jones, David XXX-XX-0050 17172015 - NJA New None $0.00 $0.00 $0.00 $0.00 $500.00 $0.00 $500.00 $500.00 $0.00
Longname, XXOCXX-name  1/12015 - N/A New None $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Johnny
Lopez, Tony XXNXX2345  NA New Semi-Monthly $1.00000  $1.000.00 $0.00  $1,000.00 $0.00 $85.00  $91500  $915.00 $0.00
Lopez, Tony XXKXX-Z123  TI172015- NA New Semi-Monthly $1200.00  $1.200.00 S0.00  $1.200.00 $0.00 $0.00 $1.20000 $1.200.00 $0.00
Lopez, Tony XXX-XX-1234  8/1/2015- N/A New None $100.00 $0.00 $0.00 50.00 $0.00 $0.00 $000  $10000 $0.00
Mamoquin, Alma  XXX-XX-0037  1/1/2015- NA New None $0.00 $0.00 $0.00 $0.00 $500.00 $0.00 $500.00 $500.00 30.00
Mitchell, Juan  XXX-XX-0025 NA New None $1.000.00 $0.00 50.00 $0.00 $0.00 $4000  ($40.00)  $860.00 $0.00
Paille, Edna XXXXX-0041  NA New None $1.000.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00  $1,000.00 $0.00
Smith, John XXX-XX-thS0  1/172015 - NA New None $0.00 $0.00 $0.00 $0.00 $500.00 $0.00 $500.00 $500.00 $0.00
Smith, John XXXXX-grat 1172015 - NA New None $1.500.00 $0.00 $0.00 $0.00 $500.00 $40.33 345067  $1.950.67 $0.00
Smith, John XXX-XX-0024 1172015 - NA New Semi-Monthly $1.00000 $1.000.00 $0.00 $1,000.00 $500.00 $636.00 $864.00 $884.00 $0.00
Smith, John XXEXX-0047  NA Active None $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Account Type : HR4 (Prefunded)
Plan ID : HRA-SHARE
Mitchell, Jusn  XXX-XX-0025  N/A New None $1.000.00 $0.00 $0.00 $0.00 $0.00  $110.00  ($110.00)  $890.00 $0.00
Account Type : HRA (Prefunded)
Plan ID : HRA
Doe, John XXCXX-e001  NA Active None $250.00 $0.00 $0.00 $0.00 $000  $250.00 ($250.00) $0.00 $67.79
Hackett, Jos XO-XX-0023  NA New None $1.000.00 $0.00 $0.00 $0.00  ($500.00) $0.00  (S50000) $1.000.00 $0.00
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ENROLLED PARTICIPANT REPORT
The Enrolled Participant Report can be used to confirm enrolled employees and their dependents. It
provides employers with a combination of employee demographic information and benefit account
details, including balances. Each employee account can be expanded to show which individual

dependents are linked to the account.

Account Type(s)

Provider Pay HRA
FSA

DCA

Transit and Parking

Accessing Report

Main Menu > Reports > Request > Enrollees

Select Enrolled Participant in the list of available reports.

Choose the desired fields for the report.

Admin®:

Division:

show Dependents:

Flan Id:

Plan Date:

Exclude HSA Account Balances
Mask Employes/Dependent 1D

Format

<All=

<All=

AN E4RE4RE

<All=

£

Yes

£

Yas

Excel

[

Employer:
Class:

Plan Year:

Employee Status:

sort by

Mask Card Number

<Al b
<All> b
Current b

Last Name

Va3

W
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Report Request

Description

Field
Admin Auto-filled
Employer When run by an employer user, only their employer will appear.
Division If the employer group has divisions, there will be an option to choose one or all divisions.
Class If the employer group has classes, there will be an option to choose one or all classes.
Show If Yes is selected, dependents will appear as a sub-record under their associated
Dependents employee. If No is selected, only employees will display.
Plan Year Can choose to run report for Previous, Current, or Future plan years
Account Type Choose one or all 3-digit account type(s)
Plan Date Ranges will populate based on the selection made for plan year. Can choose one or all

available plan date ranges.

Employee Status

Can choose All or one option: New, Active, Temporarily Inactive (TI), Permanently Inactive
(PI), Terminated

Exclude HSA
Account Balances

Automatically set to Yes, resulting in any HSA balances being populated as blank. This
includes disbursed year-to-date and account balance fields for HSA product partner
account types.

Sort By

Dropdown options: Last Name, EmployeelD

Mask Employee/
Dependent ID

When enabled, all but the last 4 characters of the employee or dependent ID are masked.

Mask Card When enabled, all but the last 4 digits of the card number are masked.
Number
Format Available in Excel only

Example Enrolled Participant Report

. 2 et dasress
] Kzses
] Kies sy seaBoiges o
] Eases sy sergmages com
3 Eaiss s oo Sangns o
] Eiss s e Gamgeus som
3 Ees v oo Qeges om
L= e gecyess tom
o B mrsTegasea o
3 Baes ovs o Gengeas som
3 e ovaroeSenoes tom
ke W
3 Kasas.
e Kases.
J Rass
" B ey BrouSeRTes s
3 Fas memew tarouenges som
Fisas mommon terougosgsa com
Kases. 10 oergaepes. com
Eaies s g s
has, Kaas.
Bares ey reegaoeus com
o Fzas oy iepezBimegeus com
a Fzses oy perBisegem com
Rz sy nenmmages zom
Eaest smsagsases o

Ences Mot s Cara umbar Cors it CeaEringon  FaaTee Faam Buavrtad  FaaveEsd Ao EE D AcciTemOls  Aseusl it Aot £ Cosk® VIO ERCoskB VD Disbursed VD Estencs Fartoloact Tipw
onte Sastanramny
p—

ROORHOHIOHTS New s 3 Asza £y () £ m= = 2020 Eminges
ROORHOHITH SN New Gl oa T £ o o m = 2020 Eminges
RORRTORIOH S N omavass =0 = oD w00 %o ®o wew s 5157500 Emmmee
o TRA w0 e wo e w00 060 e
on TR T e w0 w0 w00 060 Erwaee
ea TRar w00 o o ®weo w0 020 Erainee
RORHOHIOONTID  New oA N #1050 e o ww s 5820 Ersizgee
RORRRORIONTID  New oy mraa (1) ®e ®o ®waw 0o 050 Brmee
roa TRAET wmo ®e ®o wew wo 060 Bramee
eh TaaE w ®e ®e o w0 140 Eramee
v ROORRRRHHHHANT T . Y wx ®e W wo 0o #0120 Oaomoe
e oo00000000EEE 1 N N [T o scoce ©eo weo 0.0 desesoen:
v RoomROOOUIEE T - - e () wece wence we 1020 Seseraan
o e . - . 6 ®e oo woco wo .0 oesece
2999 Horzaeceoo U T . - 01013018 13313018 ®00 0o [ ) Cry .00 Emaoyes
il Torz: O Th a L sronn R "o ®oo 000 L weo #00 Eoicier
2999 Fetzs0e00 SRRSO T e armza o101z01E w0 ) wee weo weo #00 Empiores
oooe0000oSTs T o soover w00 o0 o ©w o 3000 s
oooG0ONIONOnE  New Fen TRmET e o o w©ee we w020 B
P ™ e B ®o semszo ®©w v se8508 Emiares
oo e mr normza, w0 ®o ®o ®B o w050 B
Esmssiz 00RO New o = X o o B o 51720 Ermigen
Esmssiz OOEHOKIHEUS New = = #0000 o o o s 715 Erpicyes
e oooE000TTTSE  New Ay A Er) o0 =0 B o 5000 s
T oooooonTeuEa Nen =3 = = CE) =z swmcn e w050 Eaee
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EMPLOYER DISBURSEMENTS REPORT

The Employer Disbursements Report provides transaction details on debit card transactions, reimbursed
manual claims, and refunds. Employers can use this report to reconcile all claim activity for a specified
timeframe.

Account Type(s)

e Member Pay HRA
e Provider Pay HRA
e FSA

o DCA

e Transit and Parking

Accessing Report
Main Menu > Reports > Request > Settlement
Select Employer Disbursements in the list of available reports.

Choose the desired fields for the report.

Admin® [ o Employer <All> L

Division: ZAll= W Start Date*: 5/17/2016 :Jj
End Date*: S/17/2016 i Plan Year:

Plan Id: Account Type:

Mask Cardholder ID: |Yes b Claim Type: All e
Plan Date sort By:

Format [EJu:e"—Vl




_Employer Guide

Report Request

Field Description
Admin Auto-filled
Employer When run by an employer user, only their employer will appear.
Division If the employer group has divisions, there will be an option to choose one or all divisions.
Plan Year Can choose to run report for All, Previous, Current, or Future plan years
Account Type Choose one or all 3-digit account type(s)

Mask Cardholder | When enabled, all but the last 4 characters of the cardholder (employee) ID are masked.

ID

Claim Type Can choose All or one option: Card, Direct Deposit, Check, POS Refund, Manual Refund

Plan Date Ranges will populate based on the selection made for plan year. Can choose one or all
available plan date ranges.

Sort By Dropdown options: Employee Name, Employee SSN

Format Available in Excel only

Example Employer Disbursements Report

Employer Disbursements Report

02/01/2016 - 03/104/2016

Fepor! Benerstes; L4/3004 814130

Empizrer ‘Bervies Date I Clain Tyow A | Chesk Number Amesund Tyess Pisa i3 Piss dtari Date Pian End Do
SRS Carg T FEA [FEA TC1a0T8 AL
s = 3 FEm FER FLIT--I TERE |
eSS i ¥ FER FER NEARoTE oReE |
[ToTaE B2t SARE SL-IE--1 TEEEE |
[T [=== O FSA R SL-IT-=1H] TR
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Optional Column Detail

See the table below for information on each of the optional columns available in this report.

Optional Field Name

Field Value Location

Hidden When Exclude
HSA Account Balances

Field Masked or

is enabled

Division Employee HR info No
Class Employee HR info No
Employee ID Employee demographics No
Employee SSN Employee demographics No
Employee date of birth Employee demographics No
Employee address line 1 Employee demographics No
Employee address line 2 Employee demographics No
Employee city Employee demographics No
Employee state Employee demographics No
Employee zip Employee demographics No
Employee email Employee demographics No
Account type code Benefit account No
HDHP eligible Employee demographics No
Account upload status Product partner account details No
Enrollment date Benefit account No
Enrollment method Benefit account No
ID verification status Product partner account details No
Employee account status Benefit account No
Account open date Product partner account details No
Account close date Product partner account details No
Next statement date Product partner account details No
Last statement date Product partner account details No
Employee pay period election Benefit account Yes
Employer pay period election Benefit account Yes






